
    

 
 

******Media Alert****** 
 

High Museum of Art to Reopen on July 18  
with New Health and Safety Procedures  

 
Opening First for Priority Access to Members and Frontline Workers July 7-17 

 
WHAT: The High Museum of Art will reopen to the public on Saturday, July 18, with new health and safety 
procedures in place. Prior to the public opening, the High will offer members and frontline workers (free 
with valid ID) first access to the Museum from Tuesday, July 7 through Friday, July 17.  The High has already 
been open exclusively for Summer Art Camp for the month of June and has implemented a series of safety 
measures for students, parents, and staff. In preparation for the broader reopening, the High has 
developed and instituted additional robust visitor procedures, including limiting number of visitors to 250 
people per hour through the requirement of advance timed tickets, frequent cleaning of high-touch 
surfaces throughout the day, reduced summer hours, the enforcement of social distancing through floor 
decals and signage throughout the Museum, and access to hand sanitizing stations throughout the 
Museum. All public-facing staff will wear face coverings, and visitors over the age of two will also be 
required to wear face coverings when visiting the Museum. To visit the High: 

• Visitors will be required to reserve and purchase all timed-tickets online, which Guest Relations 
staff will scan upon arrival; 

• Visitors over the age of two will be required to wear a face covering; 
• The Museum has implemented reduced summer hours of operation: closed on Mondays, open 

10 a.m. to 5 p.m. on Tuesday through Saturday, and open 12 p.m. to 5 p.m. on Sundays (no 
evening hours on Fridays);  

• Visitors may park in the Woodruff Arts Center parking deck, but no cash will be accepted, and 
elevators will be limited to a single family unit at any one time;   

• Elevators inside the museum will also be limited to a single family unit, and give preference to 
individuals with accessibility challenges; 

• The Museum shop will be open, implementing a one-way traffic model for entry and exit to 
ensure a maximum of 12 people in the shop at any one time; 

• Food and beverage will not be available for purchase on campus, and Ovation, 1280, CJ’s, and the 
High Café will remain closed;  

• The Greene Family Learning Gallery and the Blackbox Theatre will be closed, and the Education 
Center will only be open to Summer Art Camp participants and staff;  

• Visitors can use the digital maps feature and Heartmatch to guide their visit, but no physical maps 
or Museum stickers will be available to avoid close encounters;  

https://high.org/visit/
https://high.org/camp-faq/
https://high.org/camp-faq/
https://high.org/tickets/
https://high.org/maps-2/
https://heartmatch.org/


• Visitors will not be permitted to bring large umbrellas, large bags, or luggage inside the Museum 
as coat check will be closed;  

• Touchless payment options will be available throughout the Museum to support social distancing; 
• No strollers or wheelchairs will be available for checkout; and 
• No entry will be granted to visitors showing signs or symptoms of COVID-19. 

For more information on the High’s reopening procedures and online registration, visit 
https://high.org/visit/.  

“It has been a joy to witness the High’s spaces filled with children due to our Summer Art Camp takeover,” 
said Rand Suffolk, Nancy and Holcombe T. Green, Jr., Director of the High Museum of Art. “We are so 
grateful to our members for their continued support and to frontline workers for their enduring dedication 
to our city, and we want to recognize them by offering first access to the galleries. As Atlanta’s art 
museum, we look forward to welcoming our full community back to the High on July 18, and to resume 
providing Georgians with the opportunity to experience all that the Museum has to offer on-site, 
encouraging visitors, once again, to engage directly with art.”    
 
Exhibitions on view will include The Plot Thickens: Storytelling in European Print Series through Sunday, 
July 19 and Paa Joe: Gates of No Return through Sunday, August 16, both of which have been extended 
from their original run. Additionally, the ongoing exhibition Pioneers, Influencers, and Rising Voices: 
Women in the Collection will be on view. Murmuration by SO - IL, the sixth installation in the High’s multi-
year initiative, will open Friday, July 17 and remain up on the High’s Carroll Slater Sifly Piazza through 
Sunday, November 29, 2020. The exhibition Picture the Dream: The Story of the Civil Rights Movement 
Through Children’s Books, originally slated to open in June, will now be on view from Saturday, August 15 
through Sunday, November 8, 2020. Please visit the High’s exhibitions page for updated information.  
 
All in-person Museum events and programming are canceled through Monday, August 31, due to 
gathering guidelines. Visitors may participate in Second Sundays, the High’s monthly free admission day, 
starting on Sunday, August 9. Capacity will be limited through the implementation of online, advance 
timed-ticket reservations to adhere to strict social distancing and gathering guidelines. No additional 
programming will be offered on Second Sunday. SmART Box, the High’s monthly program of interactive 
art activities for children, will be available for new and current members during regular Museum hours. 

 
WHEN: The High will reopen to the public on Saturday, July 18, with special priority access granted to 
members and frontline workers from Tuesday, July 7 through Friday, July 17. The Museum will adopt 
Summer Museum Hours through Monday, August 31 to support the health and safety of the Atlanta 
community. Summer hours of operation:  

• Monday: Closed  
• Tuesday: 10 a.m. to 5 p.m. 
• Wednesday: 10 a.m. to 5 p.m. 
• Thursday: 10 a.m. to 5 p.m. 
• Friday: 10 a.m. to 5 p.m. There will be no evening hours on Fridays.  
• Saturday: 10 a.m. to 5 p.m. 
• Sunday: 12 p.m. to 5 p.m.   

https://high.org/tickets/
https://high.org/visit/
http://email.wordfly.com/click?sid=Nzc1XzM2NTA1XzU4ODk0OV83MDk1&l=71c2a182-0fa1-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=TheHive_0528&utm_content=version_A
http://email.wordfly.com/click?sid=Nzc1XzM2NTA1XzU4ODk0OV83MDk1&l=70c2a182-0fa1-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=TheHive_0528&utm_content=version_A
http://email.wordfly.com/click?sid=Nzc1XzM2NTA1XzU4ODk0OV83MDk1&l=72c2a182-0fa1-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=TheHive_0528&utm_content=version_A
http://email.wordfly.com/click?sid=Nzc1XzM2NTA1XzU4ODk0OV83MDk1&l=72c2a182-0fa1-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=TheHive_0528&utm_content=version_A
https://high.org/exhibition/murmuration-by-so-il/
https://high.org/exhibition/picture-the-dream-civil-rights-childrens-books/
https://high.org/exhibition/picture-the-dream-civil-rights-childrens-books/
https://high.org/exhibitions/


The Museum Shop will reopen with the Museum, implementing a one-way traffic model for entry and 
exit, as well as ensuring a maximum of 12 people in the shop at any one time. Summer hours of 
operation:    

• Monday: Closed 
• Tuesday: 12 p.m. to 5 p.m.  
• Wednesday: 12 p.m. to 5 p.m. 
• Thursday: 12 p.m. to 5 p.m. 
• Friday: 12 p.m. to 5 p.m. 
• Saturday: 12 p.m. to 5 p.m. 
• Sunday: 12 p.m. to 5 p.m. 

 

WHERE: High Museum of Art  
1280 Peachtree St NE 
Atlanta, GA 
30309 
 
ABOUT THE HIGH MUSEUM OF ART   
Located in the heart of Atlanta, the High Museum of Art connects with audiences from across the 
Southeast and around the world through its distinguished collection, dynamic schedule of 4 special 
exhibitions and engaging community-focused programs. Housed within facilities designed by Pritzker 
Prize-winning architects Richard Meier and Renzo Piano, the High features a collection of more than 
17,000 works of art, including an extensive anthology of 19th- and 20th-century American fine and 
decorative arts; major holdings of photography and folk and self-taught work, especially that of artists 
from the American South; burgeoning collections of modern and contemporary art, including paintings, 
sculpture, new media and design; a growing collection of African art, with work dating from prehistory 
through the present; and significant holdings of European paintings and works on paper. The High is 
dedicated to reflecting the diversity of its communities and offering a variety of exhibitions and 
educational programs that engage visitors with the world of art, the lives of artists and the creative 
process. For more information about the High, visit www.high.org. 
 
Media Contacts 
Madison Richards / Catherine Coughlin     Lindsey Watts 
Resnicow and Associates     High Museum of Art 
Assistant Account Executive / Account Supervisor   Public Relations Specialist  
212-671-5189 / 212-671-5162      404-733-4423 
mrichards@resnicow.com / ccoughlin@resnicow.com   Lindsey.Watts@high.org   
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